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Sa’adah, Anis. 2012. An Analysis of Genre of Readers’ Letters Found in Hello 
Magazine January – March 2011 Edition. Skripsi. English Education 
Department, Teacher Training and Education Faculty, Muria Kudus 
University. Advisor: (i) Fitri Budi Suryani, SS, M.Pd (ii) Atik Rokhayani, 
S.Pd, M.Pd 
Key words: genre, communicative purpose, generic structure, readers’ letter. 
Readers’ letters are kinds of letter. Every letters has a different 
communicative purpose. As one characteristic of genre, communicative purpose 
differentiates one genre from another. To achieve the communicative purpose of a 
genre, we need to get through some stages. This is because the goal we want to 
reach can not be done at once. The stages are called rhetorical structure or generic 
structure.  Analyzing generic structure in readers’ letters means exploring how 
letter is made because we can understand the meaning of letter easily. But 
sometimes, students have some problems in analyzing generic structure of letters, 
especially reader’s letter. 
The objectives of this research are as follows (i) To find out the 
communicative purpose of letter of readers’ letters found in the Hello magazine 
January – March 2011 edition (ii) To analyze the generic structure of readers’ 
letters are found in the Hello magazine on January – March 2011 edition. (iii) To 
decide a genre are inspiring the finding of communicative purpose and generic 
structure of letter of readers’ letters found in the Hello magazine January – March 
2011 edition 
The design of the research is descriptive qualitative. The data of this 
research are the communicative purpose and generic structure of readers’ letters. 
Meanwhile, the data source is readers’ letters of Hello magazine published in 
January- March  
The result of this research (i) There are 3 kinds of communicative purpose 
in 21 readers’ letters in Hello magazine January – March 2011 edition, they are to 
describe a particular person or place, to explain why something is the case, and to 
persuade and gather help for readers on something. (ii) There are three kinds 
generic structure in 21 readers’ letters in Hello magazine January – March 2011 
edition they are,  identifying the person, describing the characteristic and qualities, 
reinforcement, the second is issue, explanation of the issue, statement of passion, 
the last generic structure contain of issue, arguments, statement of asking for 
help.(iii) There are two genre are inspiring the finding of communicative purpose 
and generic structure of letter of readers’ letters found in the Hello magazine 
January – March 2011 edition they are, analytical exposition and description. 
Based on the result of the research above, the teacher should introduce and 
teach their students about genre because it is very important to enrich the student’s 
knowledge in understanding genre. The students should give attention to genre 
and try to master it. For the other researcher, they can use this study as a reference 































Sa’adah, Anis. 2012. Analisa Jenis Teks dari Surat Pembaca yang Ada di Majalah 
Hello Edisi Januari – Maret 2011. Skripsi. Program Studi Bahasa Inggris, 
Fakultas Keguruan dan Ilmu Pendidikan, Universitas Muria Kudus. 
Pembimbing: (1) Fitri Budi Suryani, SS, M.Pd (2) Atik Rakhayani, S.Pd, 
M.Pd 
Kata kunci: jenis teks, tujuan komunikasi, struktur teks, surat pembaca. 
  Surat pembaca merupakan jenis surat. Setiap surat mempunyai tujuan 
komunikasi yang berbeda – beda. Sebagai salah satu ciri jenis tulisan, tujuan 
komunikasi membedakan antara jenis tulisan yang satu dengan yang lain. Untuk 
dapat menentukan tujuan komunikasi dari jenis tulisan, kita butuh melewati 
beberapa tahap. Itu karena tujuan yang ingin kita capai tidak dapat selesai dengan 
satu tahap. Tahapan itu disebut susunan retorik atau struktur teks. Menganalisa 
struktur teks di surat pembaca berarti mengulas bagaimana surat itu dibuat karena 
kita dapat mengerti makna dari surat dengan mudah. Tetapi terkadang, siswa 
mempinyai kesulitan untuk menganalisa struktur teks pada surat terlebih pada 
surat pembaca. 
  Tujuan dari penelitian ini adalah sebagai berikut: (i) Untuk menemukan 
tujuan komunikasi dari surat pembaca yang ada di majalah Hello edisi Januari – 
Maret 2011. (ii) Untuk menganalisa struktur umum dari surat pembaca yang ada 




yang menginspirasi penemuan tujuan komunikasi dan struktur teks yang ada di 
majalah Hello edisi Januari – Maret 2011. 
  Bentuk penelitian ini adalah deskriptif kualitatif. Data penelitian ini adalah 
tujuan komunikasi dan struktur umum dari surat pembaca. Sementara, sumber 
datanya adalah surat pembaca di majalah Hello edisi Januari – Maret 2011. 
  Hasil dari penelitian ini (i) ada 3 macam tujuan komunikasi di 21 surat 
pembaca di majalah Hello edisi Januari – Maret 2011, antara lain untuk 
mendeskripsikan sesesorang atau tempat, untuk menjelaskan mengapa sesuatu 
adalah benar, dan untuk membujuk atau mendapat pertolongan dari pembaca 
untuk suatu tujuan. (ii) ada 3 macam struktur umum di 21 surat pembaca di 
majalah Hello edisi Januari – Maret 2011 antara lain, pengenalan seseorang, 
mendeskripsikan ciri – ciri, kualitas, menguatkan. Yang kedua adalah pokok 
persoalan, penjelasan pokok persoalan, pernyataan tempat. Struktur umum yang 
terakhir terdiri dari pokok persoalan, pendapat pernyataan meminta bantuan. (iii) 
ada 2 jenis teks yang menginspirasi penemuan tujuan komunikasi dan struktur 
teks di surat pembaca yang ada di majalah Hello edisi Januari – Maret 2011 antara 
lain, pemaparan analisa dan deskripsi. 
  Berdasarkan hasil penelitian di atas, guru seharusnya mengenalkan dan 
mengajarkan siswa tentang jenis – jenis tulisan karena itu sangat penting untuk 
mengembangkan pengetahuan siswa untuk memahami jenis – jenis tulisan. Siswa 
seharusnya memberi perhatian pada jenis – jenis tulisan dan mencoba untuk 
menguasainya. Untuk para peneliti lain, mereka dapat menggunakan penelitian ini 



























TABLE OF CONTENTS 
Page 
COVER  ............................................................................................................i 
LOGO................................................................................................................ii 
TITLE................................................................................................................iii 
MOTTO AND DEDICATION ...........................................................................iv 
ADVISORS’ APPROVAL ................................................................................v 
EXAMINERS’ APPROVAL .............................................................................vi 
ACKNOWLEDGEMENT  ................................................................................vii 
ABSTRACT ......................................................................................................ix 
ABSTRAKSI .....................................................................................................xi 
TABLE OF CONTENTS  ..................................................................................xii 
LIST OF TABLES .............................................................................................xiv 
LIST OF APPENDICES ....................................................................................xv 
 
CHAPTER I INTRODUCTION 
1.1 Background of the Research .........................................................................1 
1.2 Statement of the Problems ............................................................................4  
1.3 Objectives of the Research ...........................................................................5  
1.4 Significance of the Research ........................................................................5 
1.5 Scope of the Research ..................................................................................6 
1.6 Operational Definition..................................................................................6 
 
CHAPTER II REVIEW OF RELATED LITERATURE  
2.1 Genre ...........................................................................................................7  
 2.1.1 Communicative Purpose of Genre .......................................................8 
2.1.2 Generic Structure of Genre .................................................................10 
2.1.3 Language Features of Genre  ..............................................................11 
2.2 Letters ..........................................................................................................11 




2.3 Readers’ Letters ...........................................................................................15 
2.4 Hello Magazine ............................................................................................17 
2.5 Review of Previous Research .......................................................................17 
 
CHAPTER III METHOD OF THE RESEARCH 
3.1 Design of the Research .................................................................................19  
3.2 Data and Data Sources .................................................................................20 
3.3 Data Collection ............................................................................................21 
3.4 Data Analysis ...............................................................................................21 
 
CHAPTER IV FINDING OF THE RESEARCH 
4.1 Communicative Purpose and A Genre are Inspiring of The Finding 
Communicative Purpose and Generic Structure of Readers’ Letters Found in 
Hello Magazine January – March 2011 Edition…………………………....25 
4.2 Generic Structure of Readers’ Letters Found In Hello Magazine January 
– March 2011 Edition..................................................................................28 
 
CHAPTER V DISCUSSION 
5.1 Communicative Purpose of Readers’ Letters Found In Hello Magazine 
January – March 2011 Edition .....................................................................39 
 5.1.1 Describe a particular person, place or thing ........................................39 
 5.1.2 Explain why something is the case .....................................................41 




5.2 Generic Structure of Readers’ Letters Found In Hello Magazine January 
– March 2011 Edition..................................................................................52 
5.3 A Genre are Inspiring The Finding of Communicative Purpose and 
Generic Structure of Readers’ Letters Found in Hello Magazine January 
– March 2011 Edition..................................................................................62 
 
CHAPTER VI CONCLUSION AND SUGGESTION 
6.1 Conclusion ...................................................................................................64 
6.2 Suggestion ...................................................................................................66 
 
BIBLIOGRAPHY  .............................................................................................68 
APPENDICES ...................................................................................................70 




LIST OF TABLES 
 
Table              Page 
 
4.1 Communicative Purpose and A Genre are Inspiring the Finding of 
Communicative Purpose and Generic Structure of Readers’ Letters 
Found In Hello Magazine January – March 2011 Edition ............................25 
4.2 Generic Structure of Readers’ Letters Found In Hello Magazine January 























Appendix             Page 
 
1. Readers’ Letters of Hello Magazine January – March 2011 Edition................70 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
xvii 
 
 
 
 
 
 
APPENDICES 
 
